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The Committee of  ISA take this opportunity to wish all our Members a very healthy and prosperous 2000.

	Meeting between the President of the RICS and Members of the Committee 


A meeting was held at Great George Street between the President – Simon Kolesar, Louis Armstrong, Martin Russell-Coucher and Michael Chambers of the RICS and Glyn Woodward, Chairman, David Hamilton and Tim Maggs of ISA. 

The Agenda for Change, the Dispatches and Watchdog programmes were discussed. Glyn Woodward stressed ISA’s concern for Small Practices and dropping standards, particularly by larger practices, a problem that appears to have received a lack of interest by the RICS. The President responded that Chris Legrand had been appointed as Head of the new Residential Faculty and as such the leading light on Accreditation. This would be voluntary in respect of the HSV, being brought in in 2000 (later on in respect of the Sellers’ Surveys). The President would like to see close working between ISA and the Residential Faculty to give greater help to Small Practices. Glyn Woodward emphasises that promises made at the original meeting with the President, some years previously, had been broken. The President said he would draw this to the attention of the Residential Faculty. The need for course activity, experience and Practising Certificates in respect of Accreditation was  discussed, as was the need for continuous CPD and limitation to post codes. David Hamilton pointed out that reliance on post codes would cause considerable difficulty where a practice was spread over a large area and this would be discussed directly with the Faculty.

	New Statutory Health and Safety Law Poster


The statutory Health and Safety Law Poster “What You Should Know” that you are required to display if you employ five or more people has changed. The Health & Safety Executive announced on 1 October 1999 that from 30 June 2000 all existing posters must be replaced with a new updated version and is available from HSE Books – telephone 01787-881165 at £7.50 (ref: ISBN 0717624935)

	Access Rights to Goods Facilities and Services for the Disabled


Disabled people now have the right of equal access to a wide range of services offered to the public by businesses and organisations. The implementation of  Part III of the Disability Discrimination Act 1995 on 1 October 1999 meant that a wide range of people with sensory, mental or physical disabilities are given new rights of access to goods, facilities and services. These include people in wheelchairs, the blind and partially sighted, the deaf, people with learning disabilities, people with arthritis, people with long term illnesses and people with severe disfigurements.

Your business is likely to be affected by this Act.

It is important to note that the new duties under Part III relate to way in which services are provided to disabled people and not to physical features on the premises which provide barriers to access. However, if a physical feature is preventing a disabled person for using a service, consideration should be given to providing an alternative way of making that service available.

Discrimination occurs when a service provider treats a disabled person “less favourably” than other customers because of their disability, or fails to make “reasonable adjustments” to the way that services are delivered so that disabled people can use them. Less favourable treatment means:-

· Refusing to serve a disabled person;

· Providing a disabled person with a lower standard of service;

· Providing a disabled person with a service on worse terms.

If it is impossible or unreasonably difficult for the disabled to use a particular service, the business concerned should take reasonable steps to exchange practices, policies and procedures.

A business may find itself needing to find a reasonable alternative method of making its services available to the disabled if they are impossible or unreasonably difficult to use. Example an Estate Agent faced with a person with dyslexia could provide a tape of property details.

At present, there is no requirement for businesses to change or remove physical features or to provide a reasonable means of avoiding them (although such a duty will be introduced in 2004). However, under Part III, businesses should look to provide a reasonable alternative method of making services available in the event of a physical problem interfering with services, eg by allowing the disabled to use an alternative existing means of access if the main entrance is not easily accessible.

There are no exemptions from Part III for service providers on the basis of size (unlike the employment provisions already in force in Part II). Size and resources are, however, relevant factors when determining whether the steps taken to make services more accessible to the disabled are reasonable in given circumstances.

The Department of Education and Employment has published a free booklet entitled “The Disability Discrimination Act 1995: an Introduction for Small and Medium Sized Businesses – Rights of Access to Goods, Facilities, Services and Premises”, which is available on the Website www.disability.gov or by telephoning the DDA Helpline on 0345-622633.

	Company Cars – Benefit or Burden?


If you drive a company car, you will already be aware that you are now paying more tax on this perk than ever before. But have matters got so bad that you should ditch your company car in favour of buying (or leasing) your own vehicle and then claim payment for your business mileage?

Many company car drivers value very highly the freedom from worry which goes with having a company vehicle and it is difficult to put a price on this. However, what is required is careful assessment of the new position – identifying the pros and cons and evaluating any cash alternative on offer from your employer.

Decisions should be based on facts not ‘gut feelings’. A full analysis, including the tax relief available for loan interest paid out to purchase a car used partly for business, is necessary before an informed judgement can be made.

Owner Managed Businesses
The position of directors who own all, or a substantial part, of the share capital of their employer company is more difficult to evaluate. Again, however, it is best examined after a close look art the levels of  business and private mileage. The days of a director having two or more low business mileage company cars seem to be numbered – if not already over.

The Alternatives
Many employers will consider offering staff additional salary if they give up the perk of a company car. Depending on the value of the car, this cash alternative can be quite substantial. Obviously, this payment will be liable to tax and NI under PAYE but, depending on your particular circumstances, you may find that you are still ‘quids in’.

After tax it is quite possible for some drivers to find they are better off by more than £1,000 per year by having their own car rather than a company vehicle. This saving will increase as the tax charge rises in the next tax year and further changes are planned for the year 2002.

Top 10 Tips to Reduce Business Vehicle Costs

1 Base your choice of vehicles on whole-life costs and not just list prices.

2 If you decide on contract hire, examine excess mileage penalties as they can add significantly to seemingly reasonable rates.

3 Consider purchasing nearly new cars such as dealer demos or management cars from a franchised dealer. These often cost less but still benefit from the remaining manufacturer warranty.

4 Build a good working relationship with a local dealer who can assist with problems such as disposing of old cars and providing courtesy cars when needed.

5 Don’t allow employees to use their own cars for journeys of over 90 miles as mileage reimbursement can cost far more than renting a car for the day. Also encourage car sharing where possible.

6 Promote fuel-efficient cars and review your policy on private mileage allowance, especially for high mileage drivers.

7 Send employees on driver training courses to reduce accident rates and promote fuel-efficient driving.

8 Crack down on negligent accident damage with a penalty scheme and use fines to subsidise awards for accident-free drivers.

9 Review your insurance policies, repair windscreens rather than replacing them where possible – mobile repairers who do the work at your premises are often the best value. Having little or no insurance over for drivers’ personal belongings can encourage better care.

10 Choose cars with standard equipment such as ABS, air-conditioning, approved security alarms and immobilisers, and detachable stereo panels. Don’t pile cars with accessories. If you have alloy wheels protect them with locking wheel nuts.

(Special thanks to Gordon Bull at Bryden, Johnson & Company, Chartered Accountants in Croydon for permission to reproduce these articles which first appeared in their in-house newsletter. Gordon can be contacted on telephone 0181-686 0255 or at Kings Parade, Lower Coombe Street, Croydon CRO 1AA)
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